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Disclosure Statement  

 

This agreement contains important information about my services and 

business policies.  It also contains summary information about the Health 
Insurance Portability and Accountability Act (HIPAA), a federal law that 

provides privacy protections and patient rights with regard to the use and 

disclosure of your Protected Health Information (PHI) used for the purpose 

of treatment, payment, and health care operations.  

 
HIPAA requires that I provide you with a Notice of Privacy Practices (the 

Notice) for use and disclosure of PHI for treatment, payment and health care 

operations.  The Notice, which was given with this Agreement, explains 

HIPAA and its application to your personal health information in greater 
detail.  The law requires that I obtain your signature acknowledging that I 

have provided you with this information.  When you sign this document, it 

will represent an agreement between us about our work together and that 

you have received HIPAA information.  You may revoke this Agreement in 
writing at any time.  That revocation will be binding on me unless I have 

taken action in reliance on it; if there are obligations imposed on me by your 

health insurer in order to process or substantiate claims made under your 

policy; or if you have not satisfied any financial obligations you have 

incurred. 
 

Clinical Services  

 

Clinical services are not easily described in general statements due to the 
many forms it may take.  It may include assessment, evaluation, or talking 

about and actively changing problem areas.  Psychotherapy differs from a 

medical doctor visit in that it requires a very active effort on your part.  In 

order for the therapy to be most successful, you will have to work on things 
we talk about both during our sessions and at home.  

 

Psychotherapy can have benefits and risks.  Since therapy often involves 

discussing unpleasant aspects of your life, you may experience 
uncomfortable feelings like sadness, guilt, anger, frustration, loneliness, and 

helplessness.  If you are working on a relationship, it is possible that the 

new insights you or your partner gain may lead to dissolution of the 

relationship.  
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On the other hand, psychotherapy has also been shown to have many 

benefits.  Therapy often leads to better relationships, solutions to specific 

problems, and significant reductions in feelings of distress.  But there are no 

guarantees of what you will experience.  Therapy involves a large 
commitment of time, money, and energy, so it is important for you to be 

comfortable with the therapist you select.  If you have questions about what 

we are doing together, we should discuss them whenever they arise.  If your 

doubts persist, I will be happy to help you set up a meeting with another 

mental health professional for a second opinion. 
 

Therapy Sessions 

 

I am available to work with you at regularly scheduled appointment times.  I 
usually schedule a 50-55 minute session once a week.  Some sessions may 

be longer per need.   

 

An appointment is a commitment to our work together.  We agree to meet 
and to be on time.  If I am ever unable to start on time, it will most likely be 

due to an emergency and I ask for your understanding.  You will receive the 

full time agreed to.  If you are late, we will probably be unable to meet for 

the full time, because it is likely that I will have another appointment after 

yours.  
 

I will consider our meetings very important and ask you to do the same.  

Your session time is reserved only for you.  Please try not to miss sessions if 

you can possibly help it.  A cancelled appointment delays our work.  When 
you must cancel, please give me at least 24 hours’ notice.  I am rarely able 

to fill a cancelled session even when I know at least 24 hours in advance.  If 

you are unable to provide at least 24 hours’ notice when you cancel, you will 

be charged the full fee for your session unless I am able to fill it with 
another client.  The only time I will waive this fee is in the event of serious 

or contagious illness or emergency. 
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Fees, Payments, and Billing 
 

Payment for services is an important part of any professional relationship.  
This is even truer in therapy; one treatment goal is to make relationships 

and the duties and obligations they involve clear.  You are responsible for 

seeing that my services are paid in full.  Your fees may be paid by cash, 

money order, or personal check and credit cards.  If you want to use a credit 

card, I will have an appropriate service in place for this convenience. 
 

Please note: 

 Fees are $145.00 per 50-55 minute session or as previously discussed. 

 Change in fees will be given with a 30-day notice. 
 Fees are paid before the session begins including having a check written 

prior to the start of the session. 

 If you want to use “out of network option” with your insurance company, 

I will provide you with the form.  You will need to pay for services.  
 Telephone conversations over 10 minutes will be charged at a prorated 

rate.  If I need to have telephone communication that extends beyond 10 

minutes with other professionals as part of your treatment, you will be 

billed for these at the same rate as for regular therapy services. 
 Court services: $300 per hour.  Consultations with attorneys and social 

services, court-related clinical reports, court preparation, depositions, 

expert witness, attendance at courtroom, and court-related travel 

time/phone calls are strongly discouraged. 

 Hospital visits/Consultation with other therapists: $150 per hour.  
 

I realize that my fees involve a substantial amount of money, although they 

are well in line with similar professionals’ charges.  I will assume that our 

agreed-upon fee-paying relationship will continue as long as I provide 
services to you.  I will assume this until you tell me in person or by 

telephone that you wish to end. 

 

You have a responsibility to pay for any services you receive before you end 
the relationship.  If you think you may have trouble paying your fees on 

time, please discuss this with me.  Not discussing such problems can 

interfere greatly with our work.  They must be worked out openly and 

quickly. 

 
All unpaid fees may result in attorney fees and are ultimately your 

responsibility. 
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MANAGED CARE AND YOUR THERAPY CHOICES 

 

I have made the choice not to contract with Managed Care Companies (MCC) 
for my professional services.  Listed below you will find my thoughts 

concerning this decision. 

 

Conflicts of Interest – As a Licensed Marriage Family therapist, I am 

required to avoid potential conflicts of interest.  My primary concern is for 
your well-being.  Therapists working under the constraints of MCC are 

sometimes put in the position of having to choose between what is in their 

own best interest and what is in their client’s best interest.  Managed Care 

Companies were created to “manage” and contain escalating healthcare 
costs.  Their bottom line is to reduce costs and raise profits; it is not to 

increase the quality of care or quality of life for you.  In many cases, 

therapists who contract with MCC are actually paid to NOT see clients.  They 

work at not paying the therapist. 
 

Restricted Choice - Often MCC restrict your choice of therapist by offering 

only short term/brief therapy that I refer to as “drive-by” therapy which 

meets the financial criteria of MCC but may fail to afford you the opportunity 

to get the information/therapy that you want/need.  It is my belief that this 
often results in your quality of care being compromised.  This, of course, can 

result in the possibility of your needs going unmet. 

 

Managed Care Companies often choose to limit what therapies are offered, 
restrict what is discussed in therapy, and decide which clients can be seen 

and for how long.  Some MCC have even included “gag clauses” in their 

contracts to prevent therapists from suggesting more effective treatments. 

 
Professional Expertise - I believe that you should be able to access the 

full range of mental health professionals according to your needs.  Often 

MCC restrict the professionals that you are allowed to work with - preferring 

to refer you to therapists who have a record of providing short-term therapy 
rather than to other therapists who may provide better results or offer a 

different packaging of services. 

 

Contractual Limitations – I believe that you have the right to full 

disclosure of any arrangements, agreements or restrictions between any 
third party and me that could interfere with or impact your treatment.  
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Managed Care Companies may label counselors’ choices to advocate for 

clients in this manner as “Managed Care Unfriendly Behaviors” and take such 

actions as they deem fit.  Typically “violations” such as these result in 

therapists being removed from provider panels or censured in other ways. 
 

Privacy/Confidentiality – By contracting with MCC, it is likely that I would 

be required to share your deeply personal information with gatekeepers and 

utilization review professionals; it would mean potentially allowing literally 

hundreds of other to have access to your personal information. 
  

Medication – Research has consistently shown that medication for problems 

with mood is most effective when combined with psychotherapy.  

Nevertheless, MCC frequently approve medication only for their members 
rather than permit them to work with a mental health counselor.  Again, the 

appearance is that of being more concerned about money rather than my 

client’s needs. 

 
Time – Managed Care Companies usually require therapists to justify and 

convince Utilization Review members before treatment is approved/ 

continued. This is time consuming for the therapist and for the client who is 

required to continue therapy in “fits and starts.” 

 
Diagnosis and Stigma – Managed Care Companies typically cover only 

those services deemed “medically necessary” which is defined as being 

literally about life and death and the treatment of illness.  This means that 

they require a diagnosis of mental illness for my clients. 
 

Contacting Me 

 

Currently, I schedule all my own appointments and get all messages via 
voicemail.  I check my voicemail as my appointment schedule will allow.  I 

do not check voicemail after 6pm (unless I have a scheduled 

appointment after such time) or on weekends.  I will make every effort 

to call you back as soon as possible when I am not with a patient.  If you are 
experiencing a life-threatening emergency or if you are unable to wait until I 

return your call, contact your family physician, psychiatrist, or the nearest 

emergency room and ask for the psychologist or psychiatrist on call.  If I will 

be unavailable for an extended time, I will provide you with the name of a 

colleague to contact, if necessary. 
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LIMITS ON CONFIDENTIALITY 

  

The law protects the privacy of all communications between a patient and a 
therapist.  In most situations, I can only release information about your 

treatment to others if you sign a written authorization form that meets 

certain legal requirements imposed by HIPAA.  There are other situations 

that require only that you provide written, advance consent.  Your signature 

on this Agreement provides consent for those activities, as follows: 
 

• I may occasionally find it helpful to consult other health and mental 

health professionals about a case.  During a consultation, I make every 

effort to avoid revealing the identity of my patient.  The other 
professionals are also legally bound to keep the information confidential.  

I will note all consultations in your Clinical Record (which is called “PHI” in 

my Notice of Psychologist’s Policies and Practices to Protect the Privacy of 

Your Health Information).  
• You should be aware that I may practice with another mental health 

professional and that I may employ administrative staff.  In most cases, I 

need to share protected information with these individuals for both clinical 

and administrative purposes, such as scheduling, billing and quality 

assurance.  All of the mental health professionals are bound by the same 
rules of confidentiality. 

• If a patient threatens to harm himself/herself, I may be obligated to seek 

hospitalization for him/her, or to contact family members or others who 

can help provide protection.  There are some situations where I am 
permitted or required to disclose information without either your consent 

or authorization: 

• If you are involved in a court proceeding and a request is made for 

information concerning the professional services I provided you, such 
information is protected by the psychologist-patient privilege law.  I 

cannot provide any information without your or your legal 

representative’s written authorization, or a court order.  If you are 

involved in, or contemplating, litigation, you should consult with your 
attorney to determine whether a court would be likely to order me to 

disclose information.  

• If a government agency is requesting the information for health oversight 

activities, I may be required to provide it for them.  

• If a patient files a complaint or lawsuit against me, I may disclose 
relevant information regarding that patient in order to defend myself. 
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There are some situations in which I am legally obligated to take actions, 

which I believe are necessary to protect others from harm.  I may have to 

reveal some information about a patient’s treatment.  These situations are 
uncommon in my practice.  

 

 If I have reason to believe that a child under the age of 18 who I have 

examined is or has been the victim of injury, sexual abuse, neglect or 
deprivation of necessary medical treatment, the law requires that I file a 

report with the appropriate government agency, usually the Office of 

Child Protective Services.  Once such a report is filed, I may be required 

to provide additional information.  

 If I have reason to believe that any adult patient who is either vulnerable 

and/or incapacitated and who has been the victim of abuse, neglect or 

financial exploitation, the law requires that I file a report with the 
appropriate state official, usually a protective services worker.  Once such 

a report is filed, I may be required to provide additional information.  

 If a patient communicates an explicit threat of imminent serious physical 

harm to a clearly identified or identifiable victim, and I believe that the 
patient has the intent and ability to carry out such threat, I must take 

protective actions that may include notifying the potential victim, 

contacting the police, or seeking hospitalization for the patient.  

 
If such a situation arises, I will make every effort to fully discuss it with you 

before taking any action and I will limit my disclosure to what is necessary.  

While this written summary of exceptions to confidentiality should prove 

helpful in informing you about potential problems, it is important that we 
discuss any questions or concerns that you may have now or in the future.  

The laws governing confidentiality can be quite complex, and I am not an 

attorney.  In situations where specific advice is required, formal legal advice 
may be needed.  
 

 

 

 

 

 

 

 

 

 



Yvonne Hart Psy.D. 
Las Vegas Grief and Loss Counseling Center 

702-580-4912 
Yhart1psyd@yahoo.com  

 

8 
 

 

PATIENT RIGHTS  
 

HIPAA provides you with several new or expanded rights with regard to your 

Clinical Record and disclosures of protected health information.  These rights 

include requesting that I amend your record; requesting restrictions on what 
information from your Clinical Record is disclosed to others; requesting an 

accounting of most disclosures of protected health information that you have 

neither consented to nor authorized; determining the location to which 

protected information disclosures are sent; having any complaints you make 
about my policies and procedures recorded in your records; and the right to 

a paper copy of this Agreement, the attached Notice form, and my privacy 

policies and procedures.  I am happy to discuss any of these rights with you. 

 
Use of Technology 

 

Many clients choose to use cell phones, cordless phones, faxes, email and 

computers.  It is important for you to know that these methods come with 

additional risks.  These risks include but are not limited to the following: 
 

• The possibility of technology failure resulting in messages/information not 

being received. 

• The possibility of misunderstandings is increased with text-based 
modalities such as email due to the absence of nonverbal/visual cues. 

• Use of email may result in various servers creating permanent records of 

these transactions. 

• Many employers and government agencies review email archives on a 
routine basis, record letters typed on a keyboard, and/or engage in data 

mining programs to identify transmissions containing specified content. 

• My email is not checked daily and may result in a possible lag in 

turnaround/response. 

• Confidentiality may be breached at many points when using electronic 
communication including unauthorized monitoring/interception of 

transmissions from your computer and my own; it may also be breached 

as the information passes through the servers along the route to each 

other.  This means that it is possible that third parties may access your 
records/communication. 

• What is said online may be viewed by others. 

• Assessment/diagnosis often becomes more difficult without the benefit of 

face-to-face contact. 
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• Your insurance may not cover technology-assisted distance counseling. 

• Your insurance company may also consider our electronic communication 

(in all forms) to be part of the medical record and request them. 

• Our email communication is not encrypted.  However, encrypted email 
messages can be decoded by motivated hackers. 

 

For the above reasons, email is only to be used for business-related or 

logistical communication and is not to be used as a means of therapy.  I 

cannot guarantee confidentiality when you and I are communicating via cell 
phone, cordless phone, fax, email or computer.  These devices could 

compromise confidentiality.  By understanding the inherent risks of the 

aforementioned devices, you can make an informed choice about 
when/where/how to use those tools. 

 

Please continue to the Consent to Treatment Form 


